


Memo

To:  Community Development Committee — Trustees Levine, Eisenlauer and Miller
From: Kate Rusch, Public Information Officer
Date: November 5, 2009

Re: Public Information — General Report

On-going Activities

The PIO continues to assist all departments with public information including news releases, letters to
the public and website management. News releases issued since the last committee report are listed
at the end of this memo.

The PIO receives and responds to all feedback and inquiries received via www.estes.org and
provides responses to inquiries and complaints received through other forums including the monthly
Mayor's Coffee-Chats.

The PIO provides on-going assistance to the news media. Recent inquiries include television
channels 9, 4 and 7, the Fort Collins Coloradoan, the Boulder Daily Camera, Northern Colorado
Business Report, the BBC, Viva Colorado and all Estes Park media. Follow-up information is being
provided to the media regarding the October 19 fire at the Park Theater Mall.

The PIO serves as an information conduit between the Bond Park Master Plan consultants and the
community, issuing news releases and managing the Town'’s project web page for public access
during the process.

Backup PIO

The PIO is in the process of planning for a backup PIO that would serve as a replacement for, or
assistant to, the PIO during an emergency. The designated backup will also serve on the Public
Information Team and receive necessary training from the PIO.

Training and Education

o Completed a two-part online course by the National Incident Management System on emergency
preparedness, management and communications.

e Completed a two-day course by the Colorado Division of Emergency Management for PIOs on
emergency communications and the Incident Command Structure.




e Completed a one-day media relations course through University of Colorado’s Local Technical
Assistance Program.

e Applying for FEMA'’s advanced PIO training in Emmitsburg, MD for 2010.

o Continues to attend Northern Colorado Public Communicators meetings.

Pandemic Plan updates and H1N1 education

e The PIO assisted Emergency Operations Manager Rose by soliciting and compiling updates to
the 2006 Pandemic Plan. The 2009 plan explains how the Town would continue providing
essential services in the event of an outbreak of H1N1 in the community, while identifying
essential staff.

e The PIO is working with the Larimer County Department of Health in planning public H1N1
immunization clinics for priority risk groups to be held at Town Hall. Clinics are scheduled for
November 20 and 23 from Noon until 6:00 p.m. each day.

e The PIO gave-H1N1 educational presentations to Department Heads and all employees the
week of October 25. Information included virus background, prevention, vaccination and
comparisons to the seasonal flu. Pandemic Plan updates were also provided.

Public Information Team / Bugle Newsletter

The Public Information Team met on September 25 to discuss the latest Bugle. Story ideas were
compiled by the team, along with assignments and a schedule that resulted in the Bugle mailing on
October 30. The next newsletter, the Spotlight, will be produced by February 2010 and highlights
the top stories of 2009.

Renewable Energy Survey

The PIO assisted the Community Development and Utilities Departments with the Renewable
Energy Survey design, implementation and reporting. The survey assessed public opinion on
renewable energy programs and issues related to small-scale residential wind turbine installations in
Estes Park.

Estes Park DVD

The original 1,000 copies of Estes Park: A Great Place to Visit, a Great Place to Live are nearly
exhausted; 1,000 additional copies are on order.

Website and Web Team

The PIO recently surveyed the web team to identify individual training needs. The next meeting of
the web team will be November 25 and will mark the beginning of a training series by the PIO to
address individual and group needs pertaining to website maintenance.

® Page 2




Third Quarter Visitation for www.estes.org

Website visitation for the third quarter of 2009 increased more than 41% over the same period in
2008. The Estes Park DVD page received 7,955 visits during the third quarter. Top overall pages
include the default (home) page, the Estes Park DVD page, the web cam at the Estes Park Visitor
Center, Human Resources (job openings) and the special events pages.

2007 2008 2009
July : 43,513 42,807 61,684
August 37,821 36,948 50,455
September 38,737 36,509 52,478
Total 120,071 116,264 164,617

News Releases from the Public Information Office

Elkhorn Avenue closes for annual Halloween festrvmes

.{Join Mayor Pinkham on November 4 for coffee e

“Restorative Justice reparrs the harm

009 collector Chrrstmas ornament now avarlable

- Administration oint Investigation Rules Estes Park Mall Flre Accrdental

Fire destroys Park Theater Mall

fAdministration

{Auxiliary Wildland Frret' ghters needed

Blue Santa brightens the holidays for those in need “

;élf;ublic Works ‘Comment on the Bon’d "Parl{’de’sign through Octbber 23

m;lPlanning“andmZ)oning Plannlng Commission considers Renewable Energy Survey results

" New construction undenNay on the Fall River Trarl

What makes Restoratrve Justrce restorative?

'Senior Center flu shot clinic cancelled for October 14

ake the renewable energy survey by October 15

articipate in the Bond Park Communrty Forum October 8

dmrnrstratron oin Mayor Pinkham on October 7 for coffee

oin the Estes Valley Restoratrve Justrce Team

ollow the 2010 Town budgetrng process

olunteer Frre

nox Boxes save time during emergencres
stes Park saves 67,582 bags during the CAST challenge
ote for your favorite Bond Park desrgn by September 30

September24 - Administration
'September 22 Public Works

dministration

easonal flu shot clinics offered October 7and 14 at the Senlor Center

September 22

own offers savings on energy efficient Irghtrng

;September 14 jAdmlnistration ’ urvey seeks public oprnron on wind turbines and“ other renewable energy efforts
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September9 . “lé\/olunleer Fire .:?Connle Bowser Joms the Fire Department team .
§September8 gjﬁPublic'V'\'I'orks

ote on Bond Park Desrgns

August 31 ‘Administration unicipal offices closed on Labor Day

§August28 “ Volunteer Fire irefighters fill the boot for MDA

§August 26 _égAdministrationw oters will decide the future of EPURA on January 12, 2009”\“ o

August25  PublicWorks  Join in the Bond Park redesign process

fAugust 25 . Administration o _@Jonn Mayor Pinkham to chat over coffee

zAugust 25> " bolice meommunlty Emergency Response Team recruiting new members

: ‘ | éTown accepting appllcatlons for Community Service Grants ‘. | -
August 21 - ' ”vECommumty invited to "Wetdown" party for Fire Englne 7 o

iAugust14 ‘ h V'fTown underscores identity theft prevention practices )
August 12 o éwan Board places a temporary moratorium on wind turbines

August 11 ﬁTown invites community to dedicate newest section of Fall Rlver Trall o
August11 _Estes Park Pride Awards nominations begin in January ‘
gAugust 4 :Elee back to the Estes Valley, become a volunteer firefi gl]ter R
%August 4 Planning and Zonmg Town asks public to weigh i in on residential wind turbines
§August4 o mvlnlstratlon ' J;Town seeks more commumty input on Bond Park desrgn -

July 28 _Police o LfEstes Park named finalist for NLC's Awards for Municipal Excellence

§July28 Admlnlstratlon . ”::§38 000 bags saved so far in the 2009 CAST Reusable Bag Challenge

- Administration - ;Wendell Amos celebrated by commumty members

' gNext Mayor's Coffee-Chat i is September 2

Jom Town staff to plant a tree in honor of Wendell Amos "

'f40 000 flowers planted for all to enjoy

jTown survey seeks commumty mpu i

‘Smoke detectors recalled B

;Partrcrpate in the International Bwldmg Codes adopt|on process I

'5Town Clerk receives EPURA petmon ”

dministration iSubscnbe to receive Town news and meetmg agendas by e mall R

dmi“nistr‘a“tyi(oyn/ ' ‘:;Communlty Profile for 2009 is now available

: ubllc Works o ':‘Publlc Works Director certifi ed as Floodplaln Manager

dmlnrstratlon .;Watch the official Estes Park fi Im at www.estes.org

i olice - ~Police step onto Segways

Action Items: None
Recommendations: None

Budget/Cost: N/A
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